OPT OUT FORM FOR
ANTI-FRAUD PROTECTION

OPT OUT

To opt out of this service please print and fill in this form and return, in a stamped addressed
envelope to the address below. Please note, this form MUST be filled in and signed by an authorised
company signatory.

Please tick each box to show that you have read the opt out terms.

| understand that by choosing to opt out from this service my business will be liable
for all call charges (at full retail price) in the event of any incidents of telephony fraud
or telephone hacking at my premises.

| confirm that | have read the statistics relating to the frequency and alarming cost of
telephony fraud and | am aware that around 40% of businesses have already suffered
losses because of communications fraud.

| understand that by choosing to opt out from paying the amount stated per line per
month for this service | am fully liable for all costs and losses in the event of telephony
fraud, and that 4Com accept no liability whatsoever.

| am aware that 4Com is providing a duty of care by offering this service. | also
understand that telephony fraud tactics are becoming more advanced than ever before,
and that 4Com is acting as a responsible network provider by supplying this service.

| confirm that | am aware of the annual losses as a result of telephony fraud in the UK
(£1.2 billion) and that by opting out from receiving this service | am accepting the
associated risks.

Finally, | also understand that by opting out | am responsible for the security of my phone
system and am aware that hackers can gain entry to my phone system in
seconds without my knowledge.

Company Name:

Authorised Signatory’s Name:

com

Please send to: Authorised Signatory to Sign & Date:
4Com Network Services,
Anti-Fraud Protection Department,
One Lansdowne Plaza,

24 Christchurch Road,
Bournemouth, BH1 3NE




